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(3) Open the intake grill. Then while gently lifting the intake grill, release the tabs in 
order from the edge and remove it. 
Number of tabs, UTG-UN*A-W: 3, UTG-UN*B-W: 5
* The hinges of the intake grille may break if the intake grille is forcefully opened to 
120 degrees or more.

Intake grille

Push

(4) Remove the  decoration panel. 
(UTG-UN*A-W only)

Decoration panel

(5) Remove the fixing screw and the 
side cover on the both sides.

Side cover

Fixing screw

(6) Attach 2 hexagon screws (accessories) to mounting tabs on left side of the indoor 
unit only, leaving a gap of 10 to 15 mm (3/8 to 9/16 in).

Hexagon screws (accessories)

10
 to

 1
5 

m
m

(3
/8

 to
 9

/1
6 

in
)

Indoor unit

(7) Remove the 3 screws on the cassette grille to hook the holding wires.
Cassette grille

Screw

(8) Thread the 3 screws removed in step (7) through the loop of the holding wires. Then 
tighten the screws so that you don’t damage the holding wires.

Loop of the holding wire

PART No. 9384739001

1.  SAFETY PRECAUTIONS

 WARNING Indicates a potentially or imminently hazardous situation which, if 
not avoided, could result in death or serious injury.

For the air conditioner to operate satisfactorily, install as outlined in this manual.

Do not turn on the power until all installation work is complete.

Never touch electrical components immediately after the power supply has been turned 
off. Electric shock may occur. After turning off the power, always wait 5 minutes or more 
before touching electrical components.

 CAUTION Indicates a potentially hazardous situation that may result in minor 
or moderate injury or damage to property.

The louver angle cannot be changed if the power is not on. 
(If moved by hand, it may be damaged.)

Installation must be done by two people.

Please refer to the installation manual attached to the indoor unit during installation.

Hand this manual to the customer to keep for future use, such as for maintenance.

Do not suspend very heavy weights from the intake grille.

2.  ACCESSORIES
The following installation parts are furnished. Use them as required.

Name and shape Q’ty Application

Installation 
manual 1 (This manual)

Hexagon screw
4 For mounting grille

Tapping screw 
(white) 5

For fixing the latches of the intake grill
• UTG-UN*A-W: use 4
• UTG-UN*B-W: use 5

Cable tie 
(medium) 1 For connection cable binding

3.  INSTALLING THE CASSETTE GRILL
This products is manufactured to metric units and tolerances. United States customary 
units are provided for reference only. In cases where exact dimensions and tolerances 
are required, always refer to metric units.

3.1. Installation procedure
(1) Remove the control box cover 

and control box bottom cover of 
the indoor unit.

Control box 
cover

Control box 
bottom cover

Screws

Loosen this screw

(2) Release the latches on the intake grill.

Latches

UTG-UN*B-W: 5 places UTG-UN*A-W: 3 places

INSTALLATION MANUAL

AIR CONDITIONER 
OPTIONAL PARTS
CASSETTE GRILLE

For authorized service personnel only.

UTG-UN*A-W   UTG-UN*B-W
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[Original instructions]
MADE IN THAILAND
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(9) Connect the 2 connection cables of Cassette grille to the terminal (CN155 and 
CN156) on controller PCB in the control box through the cable hole on back of the 
indoor unit. 
Be sure to match the color of the connector and terminal. Otherwise, the airflow 
louver will not work properly.

CN155

CN156

Control box of the indoor unit

Holding wire

Connection 
cables

Cassette grille

Cable hole(White)

(Red)

(10) Reinstall the control box cover 
of the indoor unit removed in 
step (1).

Control box 
cover

Control box 
bottom cover

Screws

After installing the cover, 
tighten this screw.

(11) Bind the cassette grille connec-
tion cables and the transmission 
cable on back side of the indoor 
unit with the cable tie (medium) 
(accessories).
Do not bind the power supply 
cable and other cables together.

Cable tie (medium)
(accessories)

Transmission cable 
(and remote controller 
cable)

Power supply cable

Connection cables

(12) Hook the 2 keyholes on the left side of the cassette grille through the 2 hexagon 
screws attached to the indoor unit in step (6).

(13) Hook the hook on the right side of the cassette grill to the square ring of the indoor 
unit.

Square ring

Hook

(14) Loosen the screws (do not remove) and remove the maintenance panel.

Loosen the 2 screws

Maintenance 
panel

(15) Look through the maintenance opening to see if any cables interfere with the mount.

Mount

Cables

GOOD PROHIBITED

(16) Attach the 2 hexagon screws (accessories) to the two screw holes on the right side 
of the cassette grill and light tighten them.
Do not pinch the connection cables between the screw fixing part of the indoor unit 
and cassette grill.

Connection cables

Screw fixing part

Hexagon screws 
(accessories)

(17) Tighten the 4 hexagon screws 
you installed in steps (6) and 
(16), until the seal material 
between the Cassette grille and 
the indoor unit is compressed to 
a thickness of 5 to 7 mm (3/16 
to 1/4 in).

Base panel of the 
Cassette grille

5 to 7 mm
(3/16 to 1/4 in)

Ceiling

No gap between ceiling 
and grille around entire 
periphery. 

Indoor unit

Seal material

 CAUTION
• Use only the supplied screws to install 

the Cassette grille.
• Install so that there is no gap between 

the grille and the indoor unit.
• If there is a gap, an error will occur as 

shown in the following figure.

Condensation
Air leakage

Dirty 
ceiling

Condensation, dew drops

(18) Reinstall the maintenance panel 
removed in step (14).
Then tighten the 2 screws.

Connection cables

Maintenance panel

(19) Reinstall the side covers and screws removed in step (5).

(20) Reinstall the decoration panel 
removed in step (4) and fix with 
the tapping screw (accessories). 
(UTG-UN*A-W only)

Tapping screw (accessories)
Decoration panel

(21) Insert all the tabs on the intake grille you removed in step (3) into the cassette grill, 
making sure that the intake grill does not come off.

(22) Close the intake grill and lock the all latches released in step (2).

(23) Fix the all latches with the tapping screws (accessories).
Fixing positions UTG-UN*A-W: 3 places, UTG-UN*B-W: 5 places

Tapping screw 
(accessories)

9384739001-01_IM_9L.indb   29384739001-01_IM_9L.indb   2 2020/7/31   10:24:512020/7/31   10:24:51



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Japan Color 2001 Coated)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Courier
    /Courier-Bold
    /Courier-BoldOblique
    /Courier-Oblique
    /Helvetica
    /Helvetica-Bold
    /Helvetica-BoldOblique
    /Helvetica-Oblique
    /Symbol
    /Times-Bold
    /Times-BoldItalic
    /Times-Italic
    /Times-Roman
    /ZapfDingbats
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /None
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /None
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /None
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF005B57FA4E8E201C00460075006A0069007400730075002D005000720069006E0074201D005D0020>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks true
      /AddColorBars true
      /AddCropMarks true
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        8.503940
        8.503940
        8.503940
        8.503940
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 0
      /MarksWeight 0.283460
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /JapaneseWithCircle
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


